
Our goal is to make your vacation experience as extraordinary as possible throughout all stages 
of your vacation. From the moment you land in your vacation destination’s city we want you to 
feel relaxed and ready to have fun. In order to help you do so, we have compiled a list of 
graphics and instructions about how to best navigate the airport so that you can navigate the 
airport and find your shuttle transportation with ease. Please read along so that your next airport 
experience in Mexico is a breeze.

In all cities, once you claim your luggage you will then need to go through customs. Once you 
clear customs, you can proceed to navigate out of the airport and to your pre-arranged shuttle 
transportation as  outlined in the corresponding graphics. Please note that the shuttle 
companies for all regions are stationed at the airport. You must check-in with them to receive 
your transportation.

Navigating the Airport to Find Your Transportation

Puerto Vallarta International Airport

Look for your shuttle concierge in front
of the Luggage Carousel by Baggage Claim
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